
 

Batchewana First Nation    
 

 

RELIEF CRISIS WORKER 

Who We Are 

The Ojibways of Batchewana First Nation (BFN) are a progressive and vibrant Indigenous community situated on the 

north-eastern shore of Lake Superior adjacent to the City of Sault Ste Marie, Ontario. The First Nation Is comprised of four 

land bases: Rankin, Goulais Bay, Obadjiwon, and Whitefish Island. 

Batchewana First Nation has the charm of small-town life with access to urban areas and proximity to the international 

bridge. As part of the Association of Iroquois and Allied Indians and signatories to the Robinson Huron Treaty, Batchewana 

First Nation assert their sovereignty, jurisdiction, and expressions of nationhood through a multitude of approaches each 

and everyday.   

Summary of Position  

The Crisis Worker provides help, services and support to clients that are at-risk. The work ranges 

from intake through care planning through release or discharge. The Crisis Worker works in 

collaboration with other Crisis Team members to stabilize and manage any crisis situation. 

 

Key Duties & Responsibilities 

 Participates in the development of the Shelter’s purpose, goals and objectives. 
Accomplishes this through activities that include continual evaluation of services and 
observation of trends and needs in the community to ensure opportunities toward the 
clients’ quality world are available. 

 Conducts residential services such as counselling, referrals, advocacy and group sessions 
based on an understanding of intergenerational trauma and colonial violence in order to 
help clients connect and make change in their lives. 

 Considers traditional healing practices such as offering smudge and passing semaa, as part 
of client care, counselling and support in order to foster spiritual well-being.  

 Responds to the needs of the client by providing counselling, advocacy, referrals, and 
support 

 Ensures safety of the clients through activities such as safety planning and performing 
physical security checks and monitoring security cameras. 

 Develops, delivers and evaluates educational group and individual sessions in order to build 
healthy coping mechanisms and provide an opportunity to reflect and make healthier 
choices.   

 
Qualifications & Experience 

 Post-secondary degree in social work field or related field, or relevant education and two 
years’ work social service experience, preferably frontline with families  

 
Knowledge, Skills & Abilities 

 Knowledge of various forms of domestic violence and impacts on women/families 

 Able to practice from a trauma informed approach 

 Knowledge of women’s issues such as human trafficking, common health issues, etc.  

 Understanding of cultural and ethnic teachings related to gender 

 Awareness of men’s issues and their role in the family 

 Able to maintain confidentiality especially in highly sensitive situations 

 Knowledge of various community service providers to effectively service clients. 

 Proficient verbal and written communication skills.  Proficient advocacy skills an asset. 
Working environment requires an ability to prioritize needs of clients when responding 
due to unexpected emergencies 

 Possesses consistency and the ability to follow guidelines for documentation, such as 

those related to daily shift end reports, client notes and files. 

 Experience with life skills such as cooking and cleaning. 

 Experience or willingness to learn to implement and deliver programming related to 
clients’ needs on a one-to-one basis or in a group setting 

 Knowledgeable about the culture and the significant characteristics of the social structure 

and relevant human services needs of Batchewana First Nation. 

 Knowledgeable of the range of both contemporary and traditional methods of 

intervention, support and healing that are effective in promoting community, family and 

individual well-being. 

What Can We Offer You for All Your Hard Work? 
• Paid statutory Holiday  
• Salary Range: $28.57-$31.88/hr. 

 
How to Apply & Deadline:  
Please forward your cover letter and resume to email:  
humanresources@batchewana.ca   Subject Line: Relief Crisis Worker 
 
ALL APPLICATIONS MUST BE RECEIVED BY February 3 2023 AT 12:00 PM (Noon). 
 
We thank all applicants for their interest, however only those selected for an interview will be contacted. 

Why BFN? 

Developing diverse and unique 

partnerships, Batchewana is 

an ambitious First Nation with 

an entrepreneurial spirit. BFN 

is seeking employees that can 

compliment their thriving 

professional landscape while 

continuing to promote 

Indigenous culture and their 

long history of protecting and 

upholding Treaty rights. 

Guided by the 7 Grandfather 

Teachings, Batchewana First 

Nation is seeking driven 

individuals who can work 

together to uphold self-

determination efforts of the 

Anishinaabe Peoples and 

communities. Keeping in mind 

the wisdom of our Elders, and 

the future for our youth, BFN 

encourages employees to 

continue to create a path 

forward in building our 

Nations as strong, healthy 

Peoples respectful of 

ourselves, each other, and all 

creation. 

How We Operate 

Batchewana First Nation is 

Governed by an elected Chief 

and Council and operates 

under a Senior Management 

team comprised of Program 

Directors and the Chief 

Executive Officer. Both 

Political and Administrative 

leadership value the efforts 

and hard work of the BFN 

workforce and foster an 

environment of collaboration 

and respect. 

mailto:humanresources@batchewana.ca

