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UX Designer

Location: Sault Ste., Marie, ON, Canada
OLG Site or Facility: Foster Drive Office
Number of Positions: 1
Job Type: Permanent
Length of Contract:
Department/Division: Corporation
Posted Date: 10/17/2019
Posting Expiry Date: 10/31/2019

Ontario Lottery and Gaming Corporation (OLG) is committed to delivering gaming entertainment that maximizes
economic benefits for the people of Ontario in an efficient and socially responsible manner.  We are able to deliver on this
commitment through the strength of our prime asset – our people.

UX Designer

 

Position Summary

Reporting to the VP of CX design, the UX Designer will own the continuous improvement of user experience and design
across the full spectrum of OLG’s products & services by designing experiences that engage and excite our customers.

What you will be doing:
 

Produce wireframes, interaction models, sitemaps, user flows, and clickable prototypes in the development of
concepts for enhancing user experience

Produce user stories, personas, and journeys based on user needs

Design mood boards, concept sketches, illustrations, presentation decks, style guides, asset libraries and
storyboards

Create interfaces for new and/or improved customer experiences and products (including technology,
platform, channel and process elements) in collaboration with other members of the design team

Research and evaluate how our customers engage with our products and experiences – this will involve
leading and participating in activities like usability testing, card sorting exercises, focus groups and A/B testing

Meet with internal (CX, Business, Operation, IT) and external (Customers, Vendors) stakeholders to gather
information about requirements

Translate requirements into research needs, design prototypes, and usability tests

Manage and deliver UX design outputs for OLG’s product portfolio, supporting the product development
lifecycle at all stages

Conduct evaluative testing with end-users to validate and iterate on prototypes

Collaborate internally to setup tracking, monitor and report on analytics as it pertains to the customer path,
customer behaviour, and product feature usage

Participate in and contribute to ideation/ brainstorming sessions and consistently use creativity, foresight, and
good design judgment in developing and applying marketplace trends

Collaborate with CX Integration & Delivery and Technology departments in the creating and testing of
prototypes to ensure design will deliver on intent and address challenges

Analyze key design challenges and identify solutions/ provide solutioning to ensure delivery of design in line
with the identified requirements

 

What we’re looking for:

Bachelor’s Degree in Business, Engineering, Design or a related field
3 - 5 years of experience iterating through the entire software development lifecyle
A portfolio of work demonstrating the ability to use design tools to conceptualize ideas, producing user stories
and personas, style guides, illustrations, storyboards, wireframes, interfaces, and prototypes
Experience with qualitative and user-centered design methodologies
Working knowledge of quantitative, behavioral analysis, and statistics
In depth understanding of emerging models and practices in human centered design and design thinking.
Understanding of eSports, sports betting, gaming, entertainment or other similar industries (desirable).
Demonstrated experience of developing customer centric cultures in organizations
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What we offer:

Competitive salary and ability to participate in the defined benefit pension plan provided by the Public Service
Pension Plan
Generous leave plan
Extensive training and professional development programs
Exclusive employee perks
Flexible work environment
Get involved with Bet on Green Program to help reduce OLG’s environmental impact
Support OLG Charities including Federated Health Campaign, United Way Campaign and other fundraising
efforts for local charities
Plus, you’ll contribute to the transformation of lottery and gaming in Ontario through OLG’s business
transformation initiative. Visit our website for more information.

 

Please include a link to your design portfolio on your resume
 

 Please apply online by 5:00PM on October 31, 2019 

OLG values diversity and is an equal opportunity employer. OLG is committed to providing employment
accommodation in accordance with the Ontario Human Rights Code and the Accessibility for Ontarians with
Disabilities Act.

 

If you require accommodation to apply or if selected to participate in an assessment process, please advise Human
Resources.


